
The Lifecycle of Electronic Resources Series 
 

The Lifecycle of Electronic Resources Series will help you to understand, manage 
and deal with electronic resources. Each self-paced class lasts two weeks and can be taken 
separately. The classes are taught in the ANGEL online learning environment, and participation in 
class discussions is highly encouraged. Students are strongly encouraged to participate with 
online discussions and assignments. Each class will take approximately 4-8 hours to complete. 
 
1.Acquiring Electronic Resources: 9/14-9/25 Register Here 

• Assessing needs; collection/curriculum fit (i.e. applying your collection development policy) 
• Evaluations (Applying the results to the purchase decision) 
• Budget (Getting the most for your money; comparison shopping) 
• Price (Compare, Negotiate, Wheel and deal, Vendors, consortial agents) 
• License (Reading/Understanding; deciding whether to negotiate) 
• New orders, Renewals 

 
2.Providing Access to Electronic Resources: 10/19-10/30 Register Here 

• IP Address vs. ID/Password/User Registration 
• Proxy Support 
• OPAC 
• Portals/Access Lists 
• Authentication 
• URL Maintenance 
• Relations with institutional information infrastructure and ITS 

 
3.Administering Electronic Resources: 11/9-11/20 Register Here 

• ID/Passwords (Where needed) 
• Admin modules (id/passwords, URLs) 
• Preferences (settings) 
• Holdings Lists and ERAMS (E-Resource Access and Management Service) 
• Access Restrictions (Users, locations, SUs, software) 
• Claiming (Understanding the relationship between publishers, vendors and libraries) 
• Rights for Use 

 
4.Providing Support for Electronic Resources: 11/30-12/11 Register Here 

• Troubleshooting/Triage  
• Contact Info 
• Software Needs 
• Hardware Needs 
• Problem Logs 

 
5.Evaluating Electronic Resources: 2/3-2/13/2010 Register Here 

• Review problems 
• Downtime analysis; turnaways 
• Usage Stats; price per use 
• Trials (When, who gets to see them) 
• User feedback 
• Retention decisions 

 
Instructor: 
Karin Wikoff, MLS, Electronic Resources Librarian, Ithaca College. Karin Wikoff has a BA in 
German (Wells College, 1986), an MA in German Studies (Cornell 1995) and an MLS from 
Syracuse (2002).  
 
Cost 
Cost per two-week session (five sessions in the series): Nylink member $70.00 
Non Member $140.00   

http://nylink.org/education/WikoffAcquiring.cfm
http://nylink.org/education/WikoffAccess.cfm
http://nylink.org/education/WikoffAdministering.cfm
http://nylink.org/education/WikoffSupport.cfm
http://nylink.org/education/WikoffEvaluating.cfm

